Huong ddn si dung VCB-iB@nking

HUONG DAN SU DUNG DICH VU NGAN HANG TRUC TUYEN (VCB-iB@nking) CUA NH
TMCP NGOAI THUONG VIET NAM

1. DICH VUNGAN HANG TRUC TUYEN CUA VIETCOMBANK:

- Ban can dang ky sir dung dich vu Ngan hang truc tuyén VCB-iB@nking véi Vietcombank dé
truy cap va st dung chuong trinh nay.

—  Vietcombank s& cung cip cho ban Tén truy cap (Username) va Mat khau truy cap (Password)
dé st dung chuong trinh Ngan hang truc tuyén VCB-iB@nking. Néu ban la khach hang cé
nhan, ban dugc cap 01 (mot) tén truy cap. Néu ban 1a khach hang to chirc, ban duoc cap toi da
03 (ba) tén truy cap va ban can ding ky sé luong tén truy cap voi Vietcombank & lan ding ky
sir dung dich vu dau tién.

2. DANG KY SU DUNG DICH VU:

Buwéc 1: Ban c6 thé nhan mau Pang ky sir dung dich v Ngan hang trec tuyén (VCB-iB@nking)

theo mot trong hai cach sau day:

- Tai trang web cua Vietcombank véi dia chi http://www.vietcombank.com.vn, muc Ngan hang
truc tuyén VCB-iB@nking (khach hang t6 chic sir dung mau 01C/NHNT-NHTT, khéch hang
ca nhan str dung mau 01I/NHNT-NHTT);

- Tai cac diém giao dich cua Vietcombank trén toan quéc.

Buwéc 2: Ban dién day du thong tin vao 03 (ba) Ban dang ky sir dung dich vy. Ban luu y riang
thdng tin ban dién trén Ban ding ky phai ddng nhat voi cac théng tin Ban di ding ky voi
Vietcombank (Théng tin Ho so khach hang) (VD: sé CMT/s6 Ho chiéu, ngay cap CMT/H6 chiéu,
Dia chi lién hé, Sé dién thoai lién hé, dia chi email...)

Trong truong hop ban muén thay dbi théng tin so véi Ho so khach hang ban da dang ky trudc
day, ban can 1am thu tyuc thay doi tai Chi nhanh Vietcombank noi ban mé tai khoan lan dau.

Chir ky va mau dau (néu ban 1a khach hang té chic) trén ban dang ky phai 14 Chit ky, mau dau
ban da dang ky giao dich véi Vietcombank.

Buwéc 3: Ban mang cac Ban ding ky, CMT/Ho chiéu dén diém giao dich gan nhit cua
Vietcombank dé ding ky sir dung dich vu. Néu ban 1a KH t6 chtic, nguoi dén diang ky si dung
dich vu 1a nguoi c6 thong tin dang ky tai muc “Nguoi dai dién giao dich”

Sau khi xir ly xong yéu cau cia ban, Vietcombank s& gui lai ban 01 (mot) ban dang ky c6 in Tén
truy cap. Bong thoi, ban s& nhan duoc mot thu dién ta thong bao mat khau truy cap gui vao dia
chi email ban dang ky. Thong thudng, ban s& nhan dugc email ndy ngay trong ngay. Néu sau 24h
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ban khéng nhan dugc email cua Vietcombank, ban vui long lién hé vai Trung tdm dich vu khach
hang cua Vietcombank dé yu cau tro gip. Sau khi nhan duoc Tén truy cap va mat khau, ban co
thé bat dau sir dung dich vu Ngan hang truc tuyén cua Vietcombank.

3. PANG NHAP DE DICH VU NGAN HANG TRUC TUYEN VCB-iB@nking

- Ban truy cap vao trang Web cua Ngan hang Ngoai thuong Viét Nam tai dia chi tén mién:
http://www.vietcombank.com.vn, chon & Ngan hang truc tuyén VCB-ib@nking va nhin vao
nut “Déang nhap”

- Tai cira s6 dang nhap hé thdng, ban can nhap dung Tén truy cap va mat khau di duoc
Vietcombank cung cap, ddng thoi ban nhap ding chudi bao mat gom 6 ky tu bat ky hién thi
trén man hinh.
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DICH VU NGAN HANG TRUC TUYEN

BE dang ky dich vu Ngan hana truc tuyén, Qui khach vui long thurc hién cac bude sau:

Ding nhip hé théng

Tén truy cap
= Dién ddy du théng tin vae 03 (ba) Ban dang kj s dung dich vu Nadn hang truc tuyén (VCB-
iB@nking) - kndch hang c4 nhan sir dung mAu 01INHNT-NHTT, khach hang t6 chire i dung miu
O1C/INHNT-NHTT. 434&33
= Wang c 03 (ba) Ban dang ki 33 duec dién ddy dd thdng tin dén dén diém giao dich gan nhat cia
MNgén hang Ngoai thong Viét Nam

WAt khau

Mhap sé trén

= Luu Khich hing ca nhan mana thee CMT { Hé chiéu va 01 (mdt) ban pha-td CMT / Ha chidu,
Knach hang 1 chirc mang theo CHIT / H6 chidu v 01 (mat ban phé-td CHT /HG chidu cia ngudi
dén giao dich tai Ngan hiang i .
Quén méat khau | Hwéng dan
»  Ngan hang Ngoai thweng Vigt Nam sé gl 1ai khach hang 01 (mdt) Ban dang kyj d3 dwoc in Tén truy
cip (# phan danh che Noan hing). Mat khiu truy cdp s& dwoc chweng trinh tur ddng khidi tao va gl
w30 hdp thu dién tlr ma khach hang da dang ky.
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Hinh 1: Man hinh dang nhdp hé théng

- Ban can thay d6i mat khau ngay & lan dang nhap dau tién. Mat khau c6 thé dat tir 6 (sau) dén
20 (hai muoi) ky tu, mat khau cé thé 1a s, chir hoic céc ky tu dic biét (khdng c6 dau cach) va
c6 phan biét chir hoa chir thuong. Ban can nhap mat khau méi 02 (hai) lan d¢é ¢am bao chinh
xéac. Vietcombank khuyén nghi ban khong nén dat mat khau dé bi do tim nhu Tén ca nhan, tén
nguoi than, ngay thdng nam sinh ...

- Sau khi hé thong thong bao “Ban da d6i mat khau thanh cong”, ban di hoan tat qua trinh thay
ddi mat khau cua minh

- Ban quay tré lai man hinh “Dang nhap hé thong” dé dang nhap lai bang mat khau méi da doi,
khi man hinh “Danh sach tai khoan cua ban” hién ra tuc la ban da truy cap vao chuong trinh
thanh cong. Ban c6 trach nhiém bao mat tén truy cap va mat khau cua ban trong sudt qué trinh
sir dung dich vu.
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Trong qua trinh str dung dich vu VCB-iB@nking, ban c6 thé thay d6i mat khau truy cap vao
bat ky ldc nao bang cach chon chuc ning “P8i mat khadu” trén chuong trinh nhung su thay
ddi mat khau truy cap cua ban chi ¢6 hiéu luc khi da duoc Vietcombank chap nhan.

DPé d¢am bao an toan cho ban, mdi khi ban thuc hién thao tac d¢6i mat khau trén hé thong VCB-
iB@nking, Vietcombank s¢€ gui thu thong bao vao dia chi email ban da dang ky. Ban khong
can phai tra 1oi email ndy. Tuy nhién, trong truong hop ban phat hién/nghi ngd dé 1a giao dich
gia mao, ban hay lién hé ngay vai Trung tam dich vu khach hang cua Vietcombank.

4, KHONG PANG NHAP PUQC VAO VCB-IB@NKING

Néu cé bit ky thdng tin nao (Tén truy cap, mat khau, chudi bao mat) dugc nhap khong chinh
xéc, hé thdng s& hién thi thdng bao 15i mau d6 “Ban d3 nhap sai tén truy cap hoic mat khau”
hodc “Ban da nhap sai chudi bao mat”. Khi gip truong hop nady, ban hdy nhap lai théng tin
chinh x4c vao céac truong thong tin dé dang nhap lai

Néu c6 5 lan truy cap khéng thanh cong, vi Iy do bao mat, tén truy cap cia ban sé bi tam khoa.
Khi d6, ban can lién hé véi Vietcombank dé yau cau ma lai dich vu.

5. XEM THONG TIN TAI KHOAN VA CHI TIET GIAO DICH

Ban c6 thé xem thong tin tai khoan bang cach chon tai khoan can xem (click chudt vao sé tai
khoan can xem tir man hinh Danh sach tai khoan cua ban trén chuong trinh hodc chon chuic
ning Xem chi tiét giao dich)

Chuong trinh 1iét ké danh sach tai khoan theo tinh chat cua tai khoan dé ban dé dang chon lya
gom: Tai khoan tién giri khdng ky han; Tai khoan tiét kiém khong ky han; Tai khoan tiét kiém
c6 ky han; Tai khoan vay.

Sau khi ban click chudt vao sé tai khoan can xem, chuong trinh sé& hién thi chi tiét théng tin vé
tai khoan cua ban (S6 du tai khoan, 14i suat, ngady mé tai khoan...). Bé xem chi tiét giao dich,
ban lya chon khoang thoi gian can xem ¢ 6 “Tir ngay” va “Pén ngay”. Chuong trinh cung cap
cho ban chi tiét giao dich trong thoi gian ban lya chon. Ban luu ¥ rang chuong trinh chi cung
cap thong tin giao dich cua 3 thang gan nhat. Truong hop ban muén ldy sao ké tai khoan trong
khoang thoi gian 1au hon, ban vui long lién hé chi nhanh Vietcombank noi ban mé tai khoan
dé duoc hd tro.

6. XEM THONG TIN THE TiN DUNG VA THE GHI NO QUOC TE

Ban c6 thé xem thdng tin vé céc chi tiéu trén thé tin dung va thé ghi no quéc té & Menu Thé.
Tai muc ndy, ban c6 thé xem céc thdng tin sau:
+ Danh sach thé: hién Ién danh sach céac loai thé tin dung va thé ghi ng qudc té cua ban
tai Vietcombank
+ Sao ké: hién thi sao ké cua thé theo cac ky sao ké (ban can lya chon sé thé va ky sao ké
can xem)
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+ Céc giao dich da dwoc cAp phat: hién thi cac giao dich di chi tiéu cua thé, da duoc hé
thdng xir ly va s& thé hién trén ky sao ké tiép theo

+ C4c giao dich chwa cap phat: hién thi cac giao dich vira thuc hién, giao dich nay tam
thoi s& duoc khoanh gitr vao han mirc thé cua khach hang va dang cho hé théng xir Iy.
Giao dich cho xir Iy ¢6 thé 18n hodc khdng I1&n sao ké.

. THANH TOAN CHUYEN KHOAN

- Ban c6 thé thuc hién giao dich thanh todn chuyén khoan giira hai tai khoan trong cing hé

thdng ctia Vietcombank trén chuong trinh Ngan hang truc tuyén VCB-iB@nking

- Hién tai, Dich vu thanh toan chuyén khoan trén VCB-iB@nking cua Vietcombank ch/ cung

cap cho céc khach hang ca nhan

- Vietcombank s& quy dinh phi va han mic chuyén khoan trén VCB-iB@nking. Phi, han mirc

c6 thé thay doi tiy theo chinh sach khach hang cua Vietcombank trong tung thoi ky. Ban hay
truy cap vao muc Ngan hang truc tuyén VCB-iB@nking trén website cta Vietcombank dé biét
phi va han muc giao dich cap nhat.

- Dé thyc hién giao dich thanh toan chuyén khoan trén VCB-iB@nking, ban thuc hién nhu sau
Bwéc 1: Truy cap vao chuong trinh Ngin hang truc tuyén va chon chtc ning thanh toan
“Chuyén khoan”

Buwéc 2: Khai tao 1énh chuyén tién véi cac thong tin sau:

+ Chon tai khoan trich ng (Chwong trinh hién thi danh sach cac tai khoan tién gui thanh

toan cua ban mo tai Vietcombank dé ban lya chon. Dich vu thanh toan chuyén khoan

trén VCB-iB@nking khong ap dung cho tai khoan dong so hitu)

+ Nhap tai khoan ghi cé

+ Nhap s6 tién can chuyén

+ Chon hinh thuc tra phi giao dich (phi nguoi chuyén chiu/phi ngudi huong chiu)

+ Nhap noi dung chuyén tién (t6i da 120 ky tu)

Buwgc 3: Chuong trinh kiém tra thong tin trong lénh chuyén tién cua ban (Kiém tra s6 du tai

khoan trich no, tinh xé4c thuc cua tai khoan ghi c6...) va hién thi tén tai khoan ghi c6
(Néu tai khoan ghi c6 hop 18).

Buwgc 4: Xac nhan 1énh chuyén tién bang cach chon “Chap nhan thanh toan”

Buwéc 5: Nhap mat khau xac nhan thanh toan (OTP — Once Time Password)

OTP Ia mat khau xac nhan thanh toan do Vietcombank cap cho khéch hang khi thuc hién giao
dich thanh toan trén VCB-iB@nking va chi c6 gia tri sir dung mot 1an cho giao dich d6 trong
mot khoang thoi gian nhat dinh. Ban c6 thé lva chon hinh thicc nhan OTP qua SMS (Ban nhin
tin theo cau trac quy dinh dén tong dai 8170 cia Vietcombank dé nhan OTP) hoic qua thé
EMV (Néu ban c6 thé EMV ciia Vietcombank va c¢6 ding ky sir dung the EMV dé nhan OTP)

Buwoc 6: Xir ly giao dich.
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8.

9.

Néu ban nhap OTP dung, Vietcombank s& xtr ly giao dich chuyén khoan ban yéu cau. Ban s&
nhan dugc hoa don cua giao dich thanh todn chuyén khoan hién thi trén man hinh/hoic giri vao
dia chi email.Néu nhap OTP sai, Vietcombank s& tir chéi thuc hién giao dich

Luwru ¥: Ban nén giit hoa don cua giao dich thanh toan chuyén khoan dé sir dung trong trurong
hop can tra soat véi Vietcombank.

PANG KY SU DUNG DICH VU SMS BANKING
Ban c6 thé ding ky str dung dich vu SMS Banking cuia Vietcombank tai Menu Péng ky si
dung dich va/SMS Banking. Dich vu SMS Banking cung cap cho ban tién ich: Nhan tin dén
tong dai 8170 dé kiém tra thdng tin tai khoan (s6 du, cac giao dich gan nhit...), thong tin
chung cua Vietcombank (ty gia, 14i suit, mang ludi CN va ATM...) ; Nhan tin nhin chu dong
tir Vietcombank mdi khi cé bién dong sé du tai khoan hoac chi tiéu trén thé tin dung/thé ghi
no qudc té; Mot sé dich vu thanh toan khac (Dich vu nap tién cho dién thoai di dong SMS
Topup...)
Chuong trinh cung c4p cho ban céc tién ich
+ Pang Ky st dung dich vu: sir dung trong truong hop ban dang ky st dung dich vu
lan dau tién
+ Thay d6i s6 dién thoai: sir dung trong trudng hop ban mudn thay do6i s6 dién thoai
dung trong dich vu SMS Banking
+ Thay d6i s6 tai khoan: sir dung trong trudng hop ban mudn thay déi tai khoan nhan
théng tin mac dinh trong dich vu SMS Banking
+ Tam ngirng sir dung dich vu: sir dung trong truong hop ban khéng muén tiép tuc sir
dung dich vu SMS Banking
+ Pang ky st dung lai dich vu: st dung trong truong hop ban da tam ngung s dung
dich vu va muén str dung lai dich vu cho dting sé dién thoai da tam ngung

DANG KY SU DUNG DICH VU PHONE BANKING
Ban c6 thé dang ky su dung dich vu Phone Banking cta Vietcombank tai Menu Dang ky s
dung dich va/Phone Banking. Dich vu Phone Banking cung cip cho ban tién ich thuc hién
mot s6 dich vu ngan hang tir xa (VD: Tra ciu thdng tin tai khoan (s6 du, cac giao dich gan
nhat...); Thong tin thé (han maic st dung, khoa thé, ngirng st dung thé trén Internet); Thong
tin chung cua Vietcombank (ty gia, 14i suat, mang ludi CN va ATM...); Yéu cau nging si
dung dich vu VCB-iB@nking/SMS Banking). Ngoai ra, thdng qua dich vu PhoneBanking, ban
c6 thé nhan dugc su cham soc tir phia Vietcombank thong qua dién thoai, thu dién tir hodc cac
dich vu chating qua web (Contact Center)
S6 tong dai cua dich vu PhoneBanking 1a sb dién thoai cua Vietcombank Contact Center
1900545413 hoac 04.38243524/04.38245716
Thdng qua VCB-iB@nking, ban c6 thé
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+ Dang Ky st dung dich vu: sir dung trong truong hop ban dang ky st dung dich vu
lan dau tién

+ Y&u cau cap lai mat khau/tén truy cap Phone Banking: sir dung trong trudng hop
ban quén tén truy cap/mat khau cua dich vu Phone Banking

+ Thay d6i s6 tai khoan mic dinh: sir dung trong trudng hop ban muén thay doi tai
khoan nhan théng tin mac dinh trong dich vu Phone Banking

+ Tam ngirng sir dung dich vu: sir dung trong trwdng hop ban khéng muén tiép tuc st
dung dich vu PhoneBanking

+ Pang ky st dung lai dich vu: sir dung trong treong hop ban da ngung sir dung dich
vu va mudn sir dung lai dich vu.

10.PANG KY NHAN SAO KE TAI KHOAN QUA EMAIL

Ban c6 thé diang ky/huy dang ky sir dung dich vu Nhan sao ké tai khoan qua email tai Menu
Ping ky sir dung dich vu/Nhan sao ké tai khoan qua email. Khi dang ky sir dung dich vu
Nhan sao ké tai khoan qua email, ban s€ nhan dugc thu thong bao sao ké tai khoan hang thang
giri vao dia chi email ban di diang ky ¢ ngan hang vao ngay lam viéc dau tién cua thang tiép
theo.

Ban c6 thé lva chon tai khoan ban muén nhan sao ké theo tinh chat cua tai khoan d6 (Tai
khoan tién guri thanh toan, Tai khoan tiét kiém khong ky han, Tai khoan tién vay). Ban ciing c6
thé lya chon ngdn ngir thé hién trén sao ké 1a Tiéng Viét hoic Tiéng Anh

Truong hop ban khdng mudn tiép tuc nhan sao ké tai khoan qua email, ban sir dung chirc ning
nay, chon tai khoan va chon nut “Hiy ding ky”

11. THAY POl THONG TIN KHACH HANG TREN VCB-IB@NKING

Ban c6 thé thay ddi dia chi email va sb dién thoai di dong s dung trong dich vy VCB-
iB@nking va SMS Banking trén chwong trinh Ngan hang tryc tuyén VCB-iB@nking

Dé thay doi thong tin, ban thyc hién nhu sau:

Bwéc 1: truy cip vao chuong trinh VCB-iB@nking, chon chirc ning “Thay d6i dia chi email”
hogc “Thay d6i s6 dién thoai” (Trong SMS Banking)

Buwéc 2: man hinh s& hién thi théng tin ban dang dang ky véi ngan hang va cho phép ban nhap
dia chi email hozc sé dién thoai di dong mai

Buéc 3: chon nait “Chap nhan giao dich”, chuong trinh s& yéu cau ban nhap OTP dé x4c nhan
giao dich. Ban lya chon hinh thirc nhan OTP qua email/SMS/thé EMV

Buwéc 4: Nhap OTP dé xé4c nhan giao dich. Néu OTP ding, Vietcombank s& chap nhan yéu cau
thay doi ciia ban. Néu OTP sai, Vietcombank sé& tir chéi thuc hién giao dich.

12.CAP LAI TEN TRUY CAP / MAT KHAU TRUY CAP
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Trong truong hop quén Mat khau va di dang ky st dung dich vu SMS Banking cua
Vietcombank ban thuc hién nhu sau:

+ Chon chtrc nang “Quén mat khau” tai man hinh dang nhap hé thong

+ Nhap dung tén truy cap va dia chi email ban da dang ky véi Vietcombank

+ Chon nat “Chap nhan”, hé thong s& kiém tra thong tin ding ky cua ban. Truong hop

thong tin cua ban ding, Vietcombank s& giri mat khau méi vao dia chi email ban ding

ky. Truong hop thong tin thong tin ban nhap sai, hé thdng s& tir chéi yéu cau cua ban.
Ngoai ra, ban cd thé dén cac diém giao dich cua Vietcombank dé yéu cau cap lai tén truy cap/
mat khau truy cap bang cach:
Bwéc 1: Ban nhan mau Yéu cdu thay doi dich vu truy vén thdng tin qua kénh Ngan hang
tryec tuyén theo mot trong hai cach sau:

+ Trén trang web chinh thirc ctia Ngan hang Ngoai thuong Viét Nam

+ Tai cac diém giao dich cua Ngan hang Ngoai thuong Viét Nam trén toan qudc.
Buéc 2: Ban dién day du thong tin vao 02 (hai) Ban yéu cau. Thong tin trén Ban yéu cau phai
dong nhat voi ho so thong tin khach hang duoc luu giit tai Vietcombank.
Bwéc 3: Sau khi dién day du thdng tin, ban ky, ghi rd ho tén va dong du (d6i voi khéch hang
t6 chtrc) va mang 02 (hai) Ban yéu cau dén diém giao dich gan nhat cua Vietcombank.
Buwéc 4: Ngay khi Vietcombank chap nhan Ban yéu cau, ban s& nhan duoc 01 (mot) Ban ding
ky, trén d6 di c6 thong tin phan hdi cua Vietcombank vé tén truy cap (trong trirong hop khéch
hang yéu cdu cdp lgi tén truy cdp). Ban s& nhan dugc thdng bao cua Ngan hang vé mat khau
truy cap moi qua dudng thu dién tir. Ban can thay doi mat khau truy cap ngay khi nhan dugc
mat khau truy cap mai do Vietcombank cung cap.

13. TAM NGUNG SU DUNG DICH VU VCB-iB@nking:

Khi mudn dang ky tam ngung st dung Dich vy, ban truy cap vao chuong trinh va thuc hién
yéu cau tai chirc ndng “Tam ngirng sit dung Dich vu”. Sau khi nhan dwoc yéu cau cua ban,
Vietcombank s& xir ly va guri thu thong bao vé viéc chap nhan yéu cau nging sir dung Dich vu
theo dia chi e-mail ban dang ky.

14. PANG KY SU DUNG LAl DICH VU VCB-iB@nking:

Khi ban c¢6 nhu cau tiép tuc sir dung Dich vu sau thoi gian tam ngirng, ban dén chi nhanh
Vietcombank gan nhat dé dang ky st dung lai dich vu.

15.B0 PHAN HO TRO:

Néu ban can su hd tro tir Vietcombank trong qua trinh sir dung dich vu VCB-ib@nking, ban
vui long lién hé vai Trung tdm dich vy khach hang (Vietcombank Contact Center) theo sé dién
thoai 1900545413 hoac 04.38243524/04.38245716 hoac chi nhanh Vietcombank noi ban thuc
hi¢n giao dich.
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Vietcombank xin cdm on ban da lya chon va si¢ dung Dich vu cia ching toi



